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Interviewee

Name:

Organization:

Time of Interview:

INTRODUCTION (5 MIN)

Brief introduction by Palmdale Staff. Explain:

 Purpose of projects: City’s overall TOD objectives, how the two efforts fit in,
what they are, timing, etc.

 Objective of the interviews—the first step in understanding issues that needed
to be addressed. A strong collaborative effort between stakeholders, community
members, and decision-makers is essential to this process.

 Overall timeline is to have draft next summer, and note that there will be many
other opportunities for input as we go through the process

 Structure of the interview: explain the process—talk about your (the interview-
ee) background and familiarity, existing development and development stand-
ards, and how it can be improved. Questions are prompts—purpose is to talk
about issues that are of most concern to them

INTERVIEW QUESTIONS (45 MIN)

1. Challenges

a. What do you think are the greatest challenges facing Palmdale today? What do
you feel will be the key challenges the City will face in the next 10 to 20 years?

b. What specific challenges affect the Palmdale TOD Overlay Study Area?

c. Are there specific challenges affecting the Avenue Q Study Area?

2. Assets

a. What aspects of Palmdale do you like most? What do you like about living, work-
ing, or otherwise being involved here? What are the community assets that
should be built on?
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b. What aspects of the Palmdale TOD Overlay Study area do you like most? What
are specific community assets and how should the plans build on them?

c. What aspects of the Avenue Q Study Area do you like most? What are specific
community assets and how should the plans build on them?

3. Land Use and Development

a. What, if anything, would you like to see change about development patterns
in Palmdale?

b. Palmdale TOD Overlay Study Area

 The plans will look at the type and location of land uses, with an emphasis
on establishing transit-oriented development (TOD). TOD often includes a
higher-density mix of housing, retail, jobs and services. What type of trans-
it-oriented development do think is appropriate for the Palmdale TOD
Overlay Study Area?

 Are there parts of the area that are especially well-suited to this type of
development, and areas where land use change would be a problem?

 What do you think of the new multifamily housing development adjacent
to the Palmdale Transit Center? If you have an opinion about the Palmdale
Transit Village Specific Plan, what do you think has worked and what
hasn’t?

 Transit-oriented development could mean the introduction of taller build-
ings and more intense/dense development. What scale of development
would be appropriate in different parts of the Palmdale TOD Study Area?

 What are the key issues that the plan should address to enhance the TOD
Study Area’s economic vitality? [for Business Representatives]

c. Avenue Q Study Area

 Is transit-oriented development appropriate in the Avenue Q Study Area?

 How do you see future transit-oriented development in the Avenue Q area
working with the Palmdale Trade & Commerce Specific Plan, and that
Plan’s purpose of bringing employment uses?

 What scale of development would be appropriate in different parts of the
Avenue Q Study Area?

 What are the key issues for economic development in the Avenue Q Study
Area? [for Business Representatives]
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4. Circulation

a. The plans will also look to create a circulation system that supports travel by
car as well as by bike, bus, and on foot. What do you think are the big-picture
circulation issues in Palmdale?

b. Palmdale TOD Overlay Study Area

 Is there an opportunity to create a “walkable” mixed use environment in
the TOD Study Area? If so, where?

 What improvements would help ensure high-quality transit service in the
Palmdale TOD Study Area? [for transit providers]

 How should future connections between the local bus, regional rail, and fu-
ture high-speed rail systems be handled? [for transit providers]

c. Avenue Q Study Area

 Do you see the Avenue Q corridor as a promising area for future transit-
oriented development and if so, what type of circulation and streetscape
improvements would support that?

 What types of transit service and facilities improvements would be needed
to connect the Avenue Q Study Area to the Palmdale Transportation Cen-
ter? [for transit providers]

5. Infrastructure

a. Are there infrastructure limitations in Palmdale that are important to un-
derstand?

b. What specific improvements are needed to the drainage system, water ser-
vice, or other public services in the Palmdale TOD Overlay Study Area?

c. What specific improvements are needed to the drainage system, water ser-
vice, or other public services in the Avenue Q Study Area?

6. Are there any other issues or concerns I should have asked about?


