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Palmdale City Library Offers Sorenson Videophone for Deaf & Hard-of-Hearing Citizens 

PALMDALE – The Palmdale City Library is currently offering the free use of a Sorenson 

videophone, a device that enables deaf and hard-of-hearing individuals to conduct 

conversations through a video relay system using American Sign Language (ASL).   

Those who use sign language call hearing individuals using a Sorenson 

Communications videophone and Sorenson Video Relay Service (SVRS). They quickly and 

easily place calls to hearing friends and associates by connecting to sign language 

interpreters who receive, interpret and relay the calls between the two parties. 

Using a standard telephone, hearing individuals can call deaf and hard-of-hearing 

individuals who use sign language through Sorenson Video Relay Service (SVRS). Calls are 

routed, interpreted, and relayed through a sign language interpreter who facilitates 

communication between the hearing and deaf individuals. Deaf individuals receive the calls 

on a Sorenson Communications videophone. 

 “ASL is often the ‘native’ language of the deaf and hard-of-hearing community,” said 

Library Director Thomas Vose. “This service provides a way to ensure that communication by 

way of ASL is more readily available.” 

The Palmdale City Library is open seven days a week. Hours of operation are Monday 

through Thursday from 10 am to 8 pm; Friday and Saturday from 10 am to 5 pm; and Sunday 

from 1 to 5 pm. 

For more information, please call the Palmdale City Library at 661/267-5600 or TDD 

267-5167, or visit www.cityofpalmdale.org/library. 

http://www.cityofpalmdale.org/library
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